Dear FCC Commissioners & Staff:

I feel restricting a local ISPs ability to offer DSL or other possible form of
broadband service is a very bad idea. My ISP (IgLou) does a wonderful job of
providing quality access with many features such as; spam blocking, web based e-
mail, remote telnet (a vanishing commodity), and 24/7 support with real people
handling the phones. I've seen the problems that some of my friends have had
with their big providers such as AOL and Earthlink. I plan to have DSL
installed in my home in the next few months, and I plan to have my service
provided by IgLou. I have had many years of excellent service from them and I
plan on continuing to do business with them for years to come.

Sincerely,
Andrew T. Saylor

1583 Story Avenue
Louisville, KY 40206



